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Samtal, bemötande och förhållningssätt i socialt arbete, 7,5 hp (Grundkurs) 
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Gyüre, K., Tøge, AG., & Malmberg-Heimonen, I. (2022) Strengthening the working alliance 

between social workers and parents living in households with low income, European Journal 

of Social Work, 25(4), 617-629. DOI: 10.1080/13691457.2020.1832053 
 

Harberg, B. & Svensson, R. (2023). Utredande samtal med barn och unga. Komlitt. 

 

 Herz, M., & Johansson, T. (2019). Det professionella mötet: en grundbok (Andra upplagan). 

Studentlitteratur. 

 

Laanemets, L., Mattsson, T., & Nordling, V. (2013). Frikoppling, sammankoppling och 

besvärliga maktrelationer i socialt arbete. Socialvetenskaplig tidskrift, 20(3–4), 168–185. 

https://doi.org/10.3384/SVT.2013.20.3-4.2430. 

 

Linell, P. (1990). De institutionaliserade samtalens elementära former: om möten mellan 

professionella och lekmän. Forskning om utbildning, 17(4), 18-35. Finns på Lisam.  

 

Lynch, A., Newlands, F. & Forrester, D. (2019). What Does Empathy Sound like in Social 

Work Communication? A Mixed-Methods Study of Empathy in Child Protection Social 

Work Practice. Child & Family Social Work, 24(1), 139–47. 

https://doi.org/10.1111/cfs.12591. 

 

 Mattsson, T. (2021). Intersektionalitet i socialt arbete: teori, reflektion och praxis (Tredje 

upplagan). Gleerups. 

 

Nilsson, E., & Olaison, A. (2023). “I See What You Mean”—A Case Study of the Interactional 

Foundation of Building a Working Alliance in Care Decisions Involving an Older Couple 

Living with Cognitive Decline, Healthcare, 11(15), 2124. 

 

Petri, L., & Åstrand Freidlitz, H. (2024). Samtalshandboken. Studentlitteratur. 

   

Pollock, S. (2023). Social Work with Interpreters: Using Practitioner Knowledge to Improve 

Practice. British Journal of Social Work, 5, 3685–3703. 

https://doi.org/10.1093/bjsw/bcad118. 

 

Pollock, S. (2021) More than words can say: Why health and social care policy 

makers should reconsider their position on informal interpreters. Critical Social Policy, 4(1), 

128-147. https://doi.org/10.1177/0261018320911819. 
 

van Rhyn, B., Barwick, A., & Donelly, M. (2021) Embodiment as an Instrument for Empathy in 

Social Work, Australian Social Work, 74(2), 146-158. DOI: 

    10.1080/0312407X.2020.1839112 

 

Richards, S., Ruch, G & Trevithick, P. (2005). Communication Skills Training for Practice: The 

Ethical Dilemma for Social Work Education. Social Work Education, 24(4): 409–22. 

https://doi.org/10.3384/SVT.2013.20.3-4.2430
https://doi.org/10.1111/cfs.12591
https://doi.org/10.1093/bjsw/bcad118
https://doi.org/10.1177/0261018320911819


https://doi.org/10.1080/02615470500096928. 

 

Sawyer, L. S. (2012). Intersectional Normalization Processes in a Swedish Family Assessment 

Home. Affilia, 27(2), 153–166. https://doi.org/10.1177/0886109912444101. 

 

 

 

Referenslitteratur 

Bülow, P., Thunqvist, D.P., & Sandén, I. (2012). Delaktighetens praktik: Det professionella 

samtalets villkor och möjligheter. Gleerups. E-bok. 

Martinell Barfoed, E. (2014). Standardiserad interaktion - en utmaning i socialt 

arbete. Socialvetenskaplig tidskrift, 21(1), 4-23. 

 

Rautalinko, E. (2007). Samtalsfärdigheter-stöd, vägledning och ledareskap. Liber.  

 

Rowland, A och McDonald, L. (2009). Evaluation of Social Work Communication Skills to 

Allow People with Aphasia to Be Part of the Decision Making Process in Healthcare. Social 

Work Education 28(2), 128–44. https://doi.org/10.1080/02615470802029965. 

 

Kalari, T. (2024). Propositions and alignment as constructs of cooperation in multiprofessional–

client meeting interactions. Nordic Social Work Research, 15(2), 240–252. 

https://doi.org/10.1080/2156857X.2023.2297986 

 

Øvreeide, H., & Erlandsson, A. (2010). Samtal med barn: metodiska samtal med barn i svåra 

livssituationer. Studentlitteratur. 

 

https://doi.org/10.1080/02615470500096928
https://doi.org/10.1177/0886109912444101
https://doi.org/10.1080/02615470802029965
https://doi.org/10.1080/2156857X.2023.2297986

